
 
 
 
 
 
 
TaskTouch Bistro Software 
General Description 
 
The TaskTouch software is designed to work on any PC based 
touch screen hardware. The software has been produced to 
replicate the V-touch terminals, in their design, layout and 
functionality. This consistency will assist the user in the 
operation of either terminal and will only require knowledge of 
one system, increasing productivity and accuracy for the user. 
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Software Feature List 
 
. Up to 20,000 PLU's 
. 16 character PLU descriptions 
. 20 shift modifiers & Fractional PLU's 
. 60+ different key functions 
. 4 active, open & zero price levels, with automatic 
member pricing & up to 20 discount type price levels 
. Scheduled automatic price level changes 
. Option to enforce price level at transaction 
finalisation 
. PLU notes / recipe request from till 
. Split items & split table functionality 
. 6 separate menu pages of 6 x 6 keys 
. Up to 240 keys user defined single, dual vertical or 
horizontal, or quad keys, colour & gif image support 
. Keypad change request from till or back office 
. 7 clerk type levels, passwords & RF clerk log on 
restricting clerk access based on clerk type 
. Password protection on any key type 
. Up to 999 "pay as you go" or full service floating 
tables 
. Floating accounts, approved from till or back office 
. Loyalty bonus system, approved from till or back 
office 
. Refund item or sale 
. Automatic combo / meal deal & upsize recognition 
. Multi-linked categories 
. Condiment tables & cooking instructions 
. Multi-linked keys (macros) 
. Shared printers local or remote, printing anytime 
. Receipt on request or automatic at end of sale 
. Category printing for kitchens & bars 
. Foreign currency, exchange rates & split tender 
. Definable headers & trailers 
. User defined customer message & display prompts 
. Stock movements entered at the till 
. Many till reports, incl. staff hours & cost percentage 

 
All setup is the same for a TaskTouch terminal and V-touch 
terminal, including keypad layouts, location setup and other 
special functions, and the TaskTouch terminal can be interfaced 
with all other Quest products. 
 
Running on a standard TCP/IP network, the touch screen 
hardware easily interfaces to the back office communications 
software and appears like any ordinary terminal to the software. 
This provides the ability to communicate between defined 
terminals on the system, providing data sharing. Eg: table hold, 
recall and finalizing using a master till. 
 
Interactive keypads allow for graphics to be assigned to keys for 
easy identification of a product. Resizing of keys to single, 2 x 
height, 2 x width, plus 2 x height and width combined, on a key 
by key basis. Automatic selection of an appropriate colour by 
key type when assigned to a keypad, or user defined colours; 
font size and bold text can be assigned manually to key types. 
6 selector / menu keys controlling a matrix of 6 x 6 keys, to 
enable logical menu layouts. 
 
Full QWERTY keypad functionality allows for easy custom entry 
of specific data when required. The active sales window provides 
9 lines of a transaction to be displayed at once, with easy 
scrolling to view further entries in the transaction. No need to 
print hard copy overlays for the terminals anymore, as the 
automatic download will send changes to the relevant tills and 
update the keypad layouts directly. 
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